[bookmark: _GoBack]IT Support Engineer (Cambridge based)
About Us: At Breathe, we’re proud ourselves to be one of the leading IT businesses in the region, working with a diverse array of local businesses and schools. Our team thrives in an innovative and supportive work environment where we think outside the box and value every team member’s contribution. If you’re looking for a place where you can grow, learn, and make a real impact, then Breathe is the place for you.
The Opportunity: We are excited to offer an excellent opportunity to enhance your skillset and elevate your professional profile as an IT Support Engineer. In this role, you’ll be at the forefront of ensuring seamless IT operations and service delivery across various customer sites. As part of our dynamic team and with the necessary coaching and training you will have the chance to dive into IT Management & Support, Manage Projects and perform installations.
Based primarily in our fantastic Cambridge office, you will also engage in customer site visit days, building strong relationships with both your colleagues and customers. This role promises exposure to a wide range of projects and the chance to learn from leading product vendors in our market.
What You’ll Bring: To thrive in this role, you should have solid experience in:
· Customer service within an IT environment
· Servers & Storage management
· Physical Network infrastructures
· Server Virtualisation
· Microsoft Desktop and Server Technologies
· Group Policy management
· Office 365 Administration and Managment
· Cloud technologies, especially SharePoint administration
We are looking for someone who has a valid, clean driver’s license and the ability to pass a DBS check due to the sensitive nature of the data and sectors we serve. As this is a hybrid role, you will need to work from our Cambridge office on certain days and should be able to commute to the office easily. We ask that applicants live no further than 1.5 hours’ drive from CB3 0QH.
Why Join Us? At Breathe, we invest in our team by creating a positive work environment and offering ample opportunities for professional growth. Here’s what you can expect as part of our team:
· Great work environment and supportive team
· Hybrid working model (combination of home, office, and customer sites)
· Competitive salary
· 31 days of annual leave (including 8 bank and public holidays)
· Holiday Loyalty Scheme (additional holiday entitlement increases with time served, starting at your first anniversary and then every second year)
· Company mobile phone
· Comprehensive medical plan
· Company pension scheme
· Annual bonuses
· Birthday treats and recognition
· Personal Development Plan (Technical Mastery Programme) to support your career growth
Location:
Girton, Cambridge, CB3 0QH
(Please only apply if you are within a maximum 1.5-hour travel radius of our office).
Job Type:
Permanent, Full-Time
Start Date:
As soon as possible

Ready to Take the Next Step?
Join our team and become part of a company that values innovation, teamwork, and professional growth. If you’re ready to make a difference and advance your career, we’d love to hear from you!
Apply today and be part of a vibrant community that’s shaping the future of IT Support.
Please send your CV to careers@breathetechnology.com

