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Breathe Easy – Voice Cloud Telephony Handsets
HANDSETS KEY FEATURES

Yealink T19E2
(Essentials Entry Level Handset)

• 1 VoIP account
• Call hold, mute, DND
• Call forward, call waiting, call transfer
• Redial, call return, auto answer
• Local 3-way conferencing
• 6 features keys: message, headset, redial, mute, hands-free speakerphone
• 5 navigation keys
• Volume control keys
• Call history: dialled/received/missed/forwarded
Please note the following are not included:
• Pre programable buttons for Speed Dialing and other funcitonality such as call recording

Yealink T21
(Budget Entry Level Handset)

• 2 VoIP accounts
• Call hold, mute, DND,
• One-touch speed dial, hotline
• Redial, call return, auto answer
• Call forward, call waiting, call transfer
• Call recording, voice mail, call park, call pickup
• Group listening, SMS
• Local 3-way conferencing
• Direct IP call without SIP proxy
• Ring tone selection/import/delete
• Keypad lock, emergency call
• Set date time manually or automatically
• Phonebook search/import/export
• Call history: dialled/received/missed/forwarded
• Local phonebook up to 1000 entries
• Phonebook search/import/export

Yealink T23
(Entry Level Handset) 

• 3 line keys with LED
• 5 features keys: message, headset, redial,
• transfer, hands-free speakerphone
• 6 navigation keys
• Volume control keys
• 3 SIP accounts
• Call hold, mute, DND
• One-touch speed dial, hotline
• Call forward, call waiting, call transfer
• Group listening, SMS
• Redial, call return, auto answer
• Local 3-way conferencing
• Direct IP call without SIP proxy
• Ring tone selection/import/delete
• Set date time manually or automatically



page 2  www.breathetechnology.com (live chat available) | Cambridge HQ Tel: 01223209920 | Lucy@breathetechnology.com

Breathe Easy – Voice Cloud Telephony Handsets
HANDSETS KEY FEATURES

Yealink T27
(Mid Level Monochrome 
Handset)

• 6 VoIP accounts
• One-touch speed dial, redial
• Call forward, call waiting
• Call transfer, call hold
• Call return, group listening
• Mute, auto answer, DND
• 3-way conference call
• Direct IP call without SIP proxy
• Ring tone selection/import/delete
• Hotline, emergency call
• Set date time manually or automatically
• Local phonebook up to 1000 entries
• Phonebook search/import/export
• Call history: dialed/received/missed/forwarded
• 8 line keys can be programmed up to 21 paperless DSS keys (3-page view)
• 8 features keys: message, headset, conference, mute, hold, transfer, redial, hands-free speakerphone
• 4 context-sensitive “soft” keys
• 6 navigation keys
• 2 volume control keys

Yealink T29
(Mid Level Colour Handset)

• 10 line keys with LED
• 10 line keys can be programmed up to 27 various features (3-page view)
• 4.3” 480 x 272-pixel colour display with backlight
• Intuitive user interface with icons and soft keys
• 12 VoIP accounts
• Call hold, Mute, DND, Call Forward
• One-touch speed dial
• Emergency call
• 7 features keys: message, headset, hold, mute, transfer, redial, hands-free speakerphone
• Call history - dialled, received, missed, forwarded
• Auto answer
• 4 context-sensitive “soft” keys
• 6 navigation keys, Volume control keys
• Ring tone selection/import/delete
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Breathe Easy – Voice Cloud Telephony Handsets
HANDSETS KEY FEATURES

Yealink T46S 
VoIP Handset 
(Business Level Handset)
For additional programable 
funtions please add on the 
Expansion module EXP40

• 16 VoIP accounts
• Call hold, mute, DND
• One-touch speed dial, hotline
• Call forward, call waiting, call transfer
• Local phonebook up to 1000 entries
• 7 features keys: message, headset, hold, mute, transfer, redial, hands-free speakerphone
• 4.3” 480 x 272-pixel colour display with backlight
• Intuitive user interface with icons and soft keys
• Integrated stand with two (2) adjustable angles
• USB port (supports Bluetooth headset via USB dongle)
• Ten (10) memory soft keys with dual-colour LEDs
• Supports up to six (6) Yealink EXP40 expansion modules
• 4 context-sensitive “soft” keys

Yealink T48S 
Reception Handset 
For additional programable 
funtions please add on the 
Expansion module EXP40

• HD Voice: HD Codec, HD speaker, HD handset.
• 7” touch screen with backlit keyboard
• Up to 6 accounts 
• Call waiting function
• 7 features keys: message, headset, hold, mute, transfer, redial, hands-free speakerphone
• 3-way conferencing
• Group listening, emergency call
• 6 navigation keys
• LED indicator
• Volume control, Mute function
• Up to 1,000 contacts

Yealink T54W 
Executive Business 
Phone
For additional programable 
funtions please add on the 
Expansion module EXP50

• 4.3-inch 480x272-pixel colour display with backlight
• Adjustable LCD screen
• Built-in Bluetooth 4.2
• Built-in dual band 2.4GHz/5GHz Wifi (802.11a/b/g/n/ac)
• USB 2.0 port for USB recording, wired/wireless USB headsets and EXP50 expansion modules (sold 

separately)
• Up to sixteen (16) VoIP accounts
• Two (2) Gigabit Ethernet ports
• PoE (Power-over-Ethernet) support
• HAC (Hearing Aid Compatible) Handset.
• Paperless label design
• Wall-mountable
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Breathe Easy – Voice Cloud Telephony Handsets
HANDSETS KEY FEATURES

Yealink T58V 
Executive Video 
Conferencing Phone

• Smart media VoIP phone, incorporates 7 inch (1024 x 600) capacitive touch screen
• Built-in Bluetooth 4.0+ for headsets & pairing mobile devices
• Based on the Android 5.1.1 operating system and includes built-in Wifi
• Includes a removable 2 mega pixel high definition camera
• Supports up to 16 VoIP accounts and 3 party video conferencing
• Coupled with built-in web browser and recorder with support for third party applications
• Offers an all-in-one communications system for executives, managers and teleworkers
• 16 VoIP accounts
• 8 feature keys: hold, transfer, message, headset, mute, redial, speaker phone, volume

Yealink EXP40
(Reception Expansion Module) 
Compatible with T4 series 
handsets

• Rich visual experience with 160x320 graphic LCD
• 2 pages of 20 buttons, each with dual-coloured LEDs
• 2 independent control keys for switching pages
• Stand with 2 adjustable angles
• Supports up to 6 expansion module
• Compatable with the T4 Series Hansets  

Yealink EXP50
(Expansion Module)
Compatible with T5 series 
handset

• 4.3” 272 x 480-pixel colour screen
• Colour icons for rich visual experience
• 20 physical keys on each page with dual-colour LEDs
• Supports up to 3 modules daisy-chain
• Stand with 2 adjustable angles
• Compatable with the T5 Series Hansets
• Three independent control keys with illuminated LED for fast switching pages
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Breathe Easy – Voice Cloud Telephony Handsets
HANDSETS KEY FEATURES

Yealink W52P 
VoIP/SIP DECT Phone

• Cordless IP DECT phone with a separate base station
• Up to 4 simultaneous external calls
• Up to 5 DECT cordless handsets
• Up to 5 VoIP accounts
• 1.8” colour display with intuitive user interface
• 10 hours talk time, 100 hours standby time
• Desktop or wall mountable
• Range: 50 meters indoor, 300 meters outdoor
• Call hold, Call transfer
• Switching between calls
• 3-way conferencing
• Call waiting, Mute, DND
• Caller ID display, Redial

Yealink W60P 
DECT IP Phone

• Cordless IP DECT phone with a separate base station
• IP DECT base and handset
• Up to 8 VoIP accounts
• Up to 8 additional terminals
• HD audio
• 2.4” colour screen
• 30 hours talk time up to 400 hours standby time
• Quick charging: 10-min charge time for 2-hour talk time
• Noise Reduction System

Mobile App for 
Softphones

• Will present your business telephone number even when are working at home
• Allows employees to present their work DDI, hold and transfer calls, just like they’re in the office
• Communicate seamlessly with colleagues with the use of Instant Messaging
• Exchange messages with individuals or a group for real time collaboration and minimise email overload

Reception Softphone 
Console 
Entry Level

• Small System for Maximum 50 Monitored Users

Reception Softphone 
Console
Enterprise Level

• Unlimited Monitored Users
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Breathe Easy – Voice Cloud Telephony Handsets
HANDSETS KEY FEATURES

CP920 Monochrome 
Conference Phone

• 1 VoIP account
• Call hold, mute, DND, call recording, hotline
• 5-way conference call
• Flash
• Redial, call waiting, emergency call
• Call forward, call transfer, call return, dial plan
• Ring tone selection/import/delete
• Set date time manually or automatically
• Volume adjustment
• Optimal HD audio
• Yealink Noise Proof Technology
• Background noise suppression
• Pairing via Bluetooth

CP930W-Base 
Monochrome Conference 
Phone - Wifi

• Built-in battery
• Up to 24-hour talk time
• Up to 15-day standby time
• Less than 4-hours charging time
• Optima HD voice, full duplex technology
• 20-foot (6-metre) and 360-degree microphone pickup range
• Up to 8 concurrent calls
• Call hold, call transfer, 5-way conference
• Call waiting, mute, silence, DND
• Caller ID with name and number
• Local phonebook for up to 800 entries (store in the base, 100 entries in each handset)
• Phonebook search/import/export
• Call history (all/missed/placed/received)

CP960 Advanced 
Colour Touch Display
Wifi Conference Phone

• 5-inch multi-touch screen with 720x1280 resolution
• Compatible with Microsoft Teams meeting platform.
• Optimal HD audio, full duplex technology.
• Up to 6m (20-foot), 360-degree microphone pickup range.
• Microsoft Teams-tailored user interface.
• One-Click Join
• Add a Participant to existing meeting
• Conference Mute/Unmute participants
• Display Meeting Info
• Calendar access to my meetings
• Show acceptance status per participant
• Schedule Teams meeting
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Breathe Easy – Voice Cloud Telephony Handsets
HANDSETS KEY FEATURES

CP960-W Advanced 
Colour Touch Display
Wifi Conference Phone with 
additonal Wireless Microphones

• Optimal HD audio, full duplex technology
• Compatible with Zoom Rooms meeting platform.
• Noise Proof Technology
• Built-in 3-microphone array
• Up to 20-foot (6-metre) and 360° microphone pickup range
• 5” multi-touch screen with 720x1280 resolution
• 5-way conference call
• Hybrid UC meeting
• Built-in Wifi/Bluetooth
• Can be used in medium to large conference rooms
• Built-in 3-microphone array, 360° voice pickup
• 56mm diameter and 10w speaker
• Full-duplex speakerphone with AEC
• Echo cancellation tail length up to 320ms
• Background noise suppression
• 1 VoIP account
• Call hold, mute, DND, call recording, hotline
• Pairing via Bluetooth/USB Micro-B port


